Unleashing Digital Transformation for Women and Girls in the Western Balkans
Closing the gender digital divide in jobs, services and civic engagement
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Meeting Aims
● The programme is anchored in UN Women's partnership with the European
Union to support the Western Balkans, candidates and potential candidates to
the EU membership to align their normative frameworks with the acquis
Communautaire, and more specifically to achieve the results stated in the EU
Gender Action Plan III.
● The programme builds in and contributes to the results and ongoing
programming of UN Women in the region in support of national governments and
civil society organizations to advance the gender equality and women's rights
agenda emanating from national commitments and international and regional
conventions such as CEDAW and the Istanbul Convention.
● In this context, UN Women ECARO is holding a series of regional/sub-regional
consultations to understand better the needs and existing similar interventions in
the region, as well as to determine where and how the programme should focus
its interventions and opportunities for strategic partnerships within it.
● This meeting is one of a series of regional/sub-regional consultations held by UN
Women to gather critical stakeholders’ views on the most pressing barriers for
women, girls, and entire societies to benefit equally and participate in the gains
that digitalization could potentially bring to the region.
● This meeting was informed by an online survey that was disseminated prior by
UN Women which would also inform the programme being developed.
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Attendees
●
●
●
●
●
●
●
●
●
●
●
●
●
●
●
●
●
●
●
●
●
●

Esmeralda Hoxha, Gender Alliance for Development Center
Eridjona Vallja, Observatory for Children and Youth Rights
Flutra Bektashi, EcoKosWomen - EKW
Dina Spahiu, ipko foundation
Dorina Grezda, Innovation Centre Kosovo (ICK)
Jasmina Trajcheva, Organization of women of municipality of Sveti Nikole
Nina Đukanović, NVO Dobar život
Velida Hodzic, NVO IKRE Rozaje
Katerina Shojikj, NRC
Valentina Disoska, Association of business women
Marina Tucović, Women’s Center Uzice
Iris Luarasi, Counselling Line for Women and Girls
Mariana Meshi, Different & Equal
Selma Badzic, Center of Women's Rights
Edona Shala, Foundation for Information, Media, Dialogue and EducationKosovalive (KIMDE)
Delvina, Haxhijaha Open Data Kosovo
Teuta Sahatqija, RWL
Ardita Thaqi, Safe House Gjakove
Marina Tosheska, Local Action Group AGRO LIDER
Liljana Jonoski, Rural Coalition
Tamara Mirkovic, Roma center for woman and children Daje
Svjetlana Timotic, IZ KRUGA - VOJVODINA

2

Introduction, Blerta Cela UN Women
There are many successes in the region regarding the digitalisation of key processes
and reducing the gender divide. UN Women and WCSOs in the Western Balkans will
use the outcomes of both the survey and this consultation to harness these best
practices and to create a programme that will benefit women and girls in the region.
This is an opportunity for those involved intimately with the region’s women and girls to
help shape this programme, as WCSOs are UN Women’s key partners in the region.
Digital opportunities are becoming increasingly important and must be leveraged to
reduce inequality.
This new initiative is in line with the Generation Equality Action Coalition on Technology
and Innovation for Gender Equality. You can learn more about this Action Coalition
here, and you can learn more about leaders of this Action Coalition here .
Survey Results, Yolanda Iriarte and Ela Ionescu, UN Women
The slides used in this section of the consultation can be found in Annex 1.
Covid-19 has moved working spaces online, and the digital divide is leaving behind
individuals without computer and internet access as well as organisations that are
unable to digitalise their services. Closing the digital gender gap presents an opportunity
to address social and economic disparities. Developing women and girls in ICT would
help close this gap and also ICT can be used itself to address gender inequality in other
sectors. We need to enable women and girls to participate safely in the digital economy,
ensure their access to social services and to empower women’s organisations voice
and agency.
There are some organisations with expertise on this subject in the region, but what is
most encouraging is that nearly everyone who responded to the survey no matter what
their knowledge or expertise on the matter were on board with tackling the gender
digital divide. In the region there is a sense of urgency about the need to develop digital
capacities, as well as the need to increase accessibility in rural areas. Key areas of
action include raising awareness and tackling gender stereotypes so there is safer
access to digital tools; addressing gender bias and cultural norms around technology;
emphasising women and girls capacity for entrepreneurship to ensure their access to
the digital economy; essential digital services for victims and survivors of violence, in
particular strengthening women and girls capacity to respond to online violence.
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Discussion Questions and input from participants
The participants have discussed the below three questions via two breakout groups, and with
notes on a Miroboard. The miroboard outputs from this discussion can be seen in Annex 2.

1. What would be the key interventions to address these obstacles?
● Mapping of the need and providing funding for equipment and capacity
assistance in the dissemination and use of digital equipment, especially in rural
communities.
● Awareness-raising on the digitalisation process, its necessity and benefits and
tackling of traditional stereotypes that still sometimes exist around the ownership
of digital devices. These awareness raising work needs to include a gender
equality component, and should include women’s organizations in their
preparatory and implementation phases.
● Governments should have a gender responsive digital strategy and policies. The
interventions of this digital strategy should be inclusive and diversified for the
needs of different groups, include the women parliamentarians as policy makers.
● Digital gender based violence should also be addressed and prevented, the
survivors should be given support and women’s organizations working on these
issues should be funded
● Education - digital and computer literacy - needs to work as an intervention at
elementary, secondary and university levels to inspire women and girls to enter
STEM fields. Through life-long learning opportunities women can be inspired to
take up e-commerce.
● Media should include more women in STEM fields, as role models.
● Women’s organizations, especially those who are in direct contact with women
and girls on the ground and those that undertake advocacy, should be supported
by funding and capacity building on digitalisation, and a network of women’s
organizations working on these issues should be established.
2. What would be the key stakeholders to be involved when addressing those
obstacles?
● Media as a key stakeholder in order to both tackle stereotypes and communicate
with women and girls in the region.
● Role of municipalities in which WCSOs are based as well as working with the
governments in the region.
● Governments, legislators and parliamentarians, especially women
parliamentarians across party lives Relevant government institutions, e.g.
Ministry of Information and Society, Agency for Employment…
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● Private sector organisations and ICT companies with social responsibility
programs, with expertise in technology could help address some capacity gaps.
● Donors
● Regional cooperation institutions
● Public and private education institutions, including life-long learning institutions,
should be encouraged to work with WCSOs, as well as parents also play a key
role in influencing the decisions of women and young girls (in relation to their
joining the STEM field).
● Civil society organizations are one of the crucial stakeholders
● Local communities and the women and girls that are targeted for digitalisation
projects should be included in the development of these programs
● Role of UN Women can be to bring stakeholders together
3. What are the key capacity gaps for civil society organisations?
● Need more recognition of smaller NGOs and networking between all
organisations in the region, for example with joint education programmes relating
to technology.
● Physical lack of digital equipment and infrastructure has become an even bigger
capacity gap with the consequences of the COVID-19 pandemic. Funding is
needed to bridge this gap. Lack of awareness on the importance of the issue and
lack of knowledge on the issue to be able to work on digitalisation on the ground
● Lack of knowledge on how to use digitalised services such as e-commerce,
e-governance services, etc. , as well as on how to use the digital platforms safely
● Skill-building on advocacy is needed by CSOs to be able to advocate for these
issues in front of decision makers and relevant institutions
● A needs analysis on these issues are necessary before developing problems to
access the lack of digitalisation
● Survivors of digital violence need to know their rights e.g., around protecting their
personal data. Additionally, need to raise awareness on accessing virtual legal
assistance or virtual psychological support.
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Annex One: Survey Results
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Annex Two: Miroboard from Discussion
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